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BSC Forum

- MISSION

Raise awareness
of the BSC sector’s
role in the Slovak
economy and help
it grow further

~ in Slovakia







| information

within the sector about
concerns, solutions and best
practices




COMMUNICATE

with national and local authorities:
monitor and evaluate legislation,
labor market and corporate social
responsibility activities
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with universities
and secondary schools

to improve the employability
of graduates at BSCs




BSC sector in numbers

Data reflects status quo of 34 BSCs in 2021
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70%

University
Graduates

11%

EU Citizens &
Foreign
Nationals
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Headcount
increase AN 1 Average age
(2020)




Glebal Appliance

wpocen, /) B Where are »
centers located?






Languages used when providing

business services from Slovakia &2
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44%

. Hungarian f

Romanian\ . 6%
German @ ‘

_Norwegian
35%

Polish

100%

English




WEIGHTED AVERAGE
MONTHLY SALARY: 3




EMPLOYEE
INCOME TAX

162

million euros

SOCIAL SECURITY

485 WD

million euros

SALARY EXPENSES

" 0985

BSCs make a significant S—
financial contribution "
to the Slovak Economy

Data for 2020



Covid-19
perience




97% of

members

declare they
continued services

and operations with
minimum

disruption
during the pandemic




711% of members did not experience any
change of productivity/or efficiency, however

27% of members indicate at least some
increase of productivity during the pandemic




More than 3/4 of

companies indicate that

minimum /0% of their

employees continues to
work from home office.

Almost
Indicate

that minimum of
their staff is still operating




of members for any
support from the Government during pandemic
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4: T /0 of members expect further centralization while approximately

8le humber of companies @Xpect no or little change

in process, but further focus on investments



of members

~ more than 10% of their
processes within the
following 2-3 years.

However 1/3 of

companies have

no target
set in this regards.




56% of members definitely consider
reduction of office space s

more employees are expected to work from
remote location also in the near future
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-ff' 99% of members expect their employees to work at least 1-2 days at
officeand 3-4 days remotely,

while overall 1/3 of members provide their teams with full flexibility




1 7%0 of members
expect their
headcount to
QIrOW within the next 12

months as “accompanying
effect” of further growth of
their center
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of companies indicate the ritical
to their company’s strategic development due to the continuously &
increasing cost of labor or because they expect new operations and vValtie
added not be created in Slovakia



Almost

of
companies

In
FIEIE)
max 10%
within next
12 months.




Average

overall
attrition

rate

over the last 12

months in SSC ‘
industry in
Slovakia is

10,08%
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During 2020- 2021 academic season, AmCham
BSCF delivered education and training for more than

500 students and teachers from across the
country in 100% virtual format.
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IT Asociacia
Slovenska

MINISTERSTVO

HOSPODARSTVA
SLOVENSKE] REPUBLIKY

SARIO
SLOVENSKA AGENTURA PRE
ROZVO] INVESTICII A OBCHODU




Join BSC Forum
and help to make the voice of BSCs stronger!
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